[PHARMACY NAME]
EMERGENCY MODE OPERATIONS PLAN
1. ASSESSMENT OF DAMAGE.

 In the event of damage to the Pharmacy as the result of causes such as fire, vandalism, natural disaster or other conditions that adversely impact the ability of the Pharmacy to conduct its health care services, the Security Official will promptly assess the extent and impact of the damage in terms of access to the Pharmacy’s premises and the operation of the Pharmacy’s ePHI system.  The Security Official will enter a description of the damage and its impact on the attached form. (Note: For all purposes of this Plan, references to the Security Official will include the Security Official’s designee if the Security Official is absent or otherwise unavailable at the time).

2. RESPONSE.


(a). If the Security Official determines, in consultation with local public safety authorities, that despite the damage, access to the Pharmacy’s premises is safe and the integrity and availability of the Pharmacy’s ePHI have not been impaired, the Security Official will oversee the continued conduct of the Pharmacy’s health care services while the damages are being repaired.

(b). If in accordance with the preceding paragraph (a) the Security Official determines that access to the Pharmacy’s premises is safe, but that the Pharmacy’s ePHI system has been impaired, the Security Official will implement the Data Backup and  the Disaster Recovery Plan by contacting Pharmacy employees as needed to perform such tasks as the Security Official will assign.  The Emergency Mode Contacts can be used for this purpose.

(c). If the Pharmacy’s premises have been destroyed or if the Security Official determines in accordance with paragraph (b) above that access to the Pharmacy is unsafe, the Security Official will make reasonable efforts to obtain an alternative location (if an alternative location has not already been arranged) for the Pharmacy and, consistent with applicable State regulations and subject to the approval of the Pharmacy’s owners. The Security Official will implement the Plan in order to restore Pharmacy operations at such location as soon as reasonably possible. The Security Official will endeavor to provide a professionally appropriate type of notice of the alternate location to the Pharmacy’s patients.

(d). If a decision is made by the Pharmacy’s owners that its operations will not be resumed, the Security Official will take professionally reasonable steps to notify the Pharmacy’s patients as to how their individual records may be obtained, at all times in compliance with the requirements of the HIPAA Privacy and Security Rules as to disclosure, storage and destruction as well as applicable state regulations.


(e). The Security Official will enter a description of all of the above actions on the HIPAA Emergency Mode Operations Report for each instance of damage to the premises and systems requiring a response.
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