THE CONTACT PERSON

JOB DESCRIPTION

_______________________





      (Name of Pharmacy)


The Contact Person is responsible for receiving complaints concerning the pharmacy’s policies and procedures for the protection of the individually identifiable health information of our customers in our possession at any time (protected health information, referred to below as “PHI”).  The Contact Person is also responsible for the pharmacy’s compliance with those policies and procedures, as they are in effect from time to time, or complaints concerning our compliance with the requirements of the Standards for Privacy pursuant to the Regulations promulgated under the Health Insurance Portability and Accountability Act of 1996 “HIPAA”).


The responsibilities of the Contact Person include the following and such additional tasks as may be needed to assure compliance with applicable state and federal laws and regulations:

1.  Serves as the principal recipient of complaints concerning PHI; 

2.  Prepares a written process for the investigation, resolution and documentation of the circumstances of each such complaint;

3.  Working with the Privacy Official, conducts a through investigation of all elements of each complaint;

4.  When appropriate for the purposes of PHI, recommends to the Privacy Officer such changes in practices and procedures and such security measures as will improve the protection of PHI; 

5.  Provides each complainant with a written report describing the investigation and resolution of his or her complaint; and

6.  Monitors the effectiveness of the process of investigation and makes such changes in the process as the Contact Person may find to be needed. 

