HIPAA COMPLAINT PROCEDURE

upon receipt of a completed complaint form, the contact person will:

1.  Promptly notify the Privacy Official of the general nature of the complaint.

2.  Conduct an investigation of the circumstances or events involving protected health information described in the complaint.  The investigation will include interviews with each Pharmacy employee named in the complaint and any other interviews, records review or other inquiries the Contact Person believes to be reasonably necessary to evaluate the circumstances or events described.

3.  All Pharmacy employees will fully cooperate with the Contact Person in the course of the investigation. Failure to do so may result in disciplinary action.

4.  When the Contact Person believes that all relevant information has been collected, the Contact Person shall consult with the Privacy Official about what results should follow the investigation. Such results may include the following and others:

(a). No action needed because the investigation did not reveal a failure to comply with the policies and procedures of this Pharmacy or a violation of the Regulations as to the protection of individually identifiable health information;

(b). One or more changes in this Pharmacy’s policies and procedures in order to improve the protection of individually identifiable health information from use or disclosure that is inconsistent with the Regulations; or,

(c). Imposition of sanctions (including mandatory re-training) as to each Pharmacy employee involved who has failed to follow the policies and procedures of this Pharmacy or the Regulations concerning the proper use or disclosure of individually identifiable health information.

5.   The Contact Person shall cause a written report of the results of the investigation to be delivered to the individual who filed the complaint.

6.  The Contact Person shall cause the complaint and report to be kept in the records of this Pharmacy in the manner required by the Regulations.

