SUGGESTIONS FOR ADDITIONAL TRAINING TOPICS*

e HIPAA (View HIPPA Privacy Revisited 2008 DVD and complete score card)
¢ [IVR -Interactive Voice Response (Review process to retrieve messages)

e NEW PATIENT PROTOCOL

e PSEUDOPHEDRINE SALES (Review DEA’s training packets)

e SOFTWARE SYSTEM TRAINING

e AUTOMATION (Review maintenance, filling, & cleaning procedures)

e PROPER INVENTORY ROTATION

e [VENTORY STORAGE REQUIREMENTS & RECORD KEEPING FOR CONTROLLED
SUBSTANCES

e E-SCRIPTS
e ANY OTHER STORE SPECIFIC TRAINING

e ANY NEW STATE AND/OR FEDERAL REGULATIONS THAT IMPACT YOUR
PHARMACY (Insert a copy of the regulation into this binder.)

Pharmacist should write a brief description of the training subject on the signature pages that
follow this section.



