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Thriving During a
Pandemic: Rethinking
Marketing, Floor plan, and
Sighage.

Gabe Trahan N CPAg
/ Senior Director Store Operations & I\/Iarketlng -



ADefine the reasons for and ways to
enhance the comfort and safety that
patients demand during a pandemic.

ADiscuss the budgehinded adjustment to
a pharmacy floor plan that will meet the
new level of personal space that is wildl

STRONGER, TOGETHER [EESIsudoETEREE el ol ETeH

AReview the basic format needed for
effective exterior signage and delivery
vehicle recognition.

ADeveloping both digital and traditional

Learning ObjeCtives marketing campaigns designed to attrac

new customers.




What Kind of
rumors IS your
store spreading?



PHARMACY

"HAPPY/
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| PHARMACY

501-270-8888

DRIVE THRU |y

PRESCRIPTIONS

IMMUNIZATIONS

408 WEST MAIN

COMPOUNDING

DELIVERY




Reed Hutchins Pharmacy

Heber Springs Pharmacy and Compounding

Now it's even easier to refill with our FREE app.




PLEASE use our
DRIVE-THRU window
if any of the

following apply to you:

* FEVER
* COUGHING
* RECENTLY BEEN IN
AN AIRPORT
* TRAVEL OUTSIDE OF
THE UNITED STATES

We will be happy to get you
anything you need through
the DRIVE-THRU window,

including over the
counter medications.

We are very Thankful for each
of you and Really appreciate your Business.

Spence and Blake

We will be happy to ge
you anything you neec
through the DRIVE

THRU window,
iIncluding over the
counter medications.

We are very thankful for each of yc

and really appreciate your busine
Spence and Blake




DROPING OFF or
PICKING UP?

DROPPING OFF or
~ PICKING UP? ¥

§ TEXT Name & Birthday to
q H01=-302=-2945

To SAVE TIME in LINE!







408 W Main St, Heber Springs, AR 72543
Opening time:
8 am to 6 pm from Monday thru Friday
8 am-2 pm Saturday
closed Sunday
501 270-8888

REEDHUTCHINS PHARMACY IS YOUR LONGTIME FRIEND AND NEIGHBOR. STOP IN AND
ENJOY OUR FRIENDLY SERVICE AND EXTENSIVE INVENTORY

Opened 1 year and 10 months

Blake Hutchins & Spencer Ree




We are Open and Safe:

Ready for you today so you can enjoy tomorrow
Northeastern Medical Center

Jasper Drug Store
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Going the Extra Mile




Personal Space!



Making Room for Customers
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Optimum Aisle for Personal Space

5ft to O6ft




6ft to 8ft |




Amazon hiring 100,000 workers in U.S.

and Canada to meet surge in lockdown
shopping

Published: Sept. 14,2020 at 9:35a.m.ET

By Lina Saigol u

New recruits could receive sign-on bonuses of up to $1,000
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| 12ftGIFTS | T12H Cough & cold aft Brand 8ft Vitamins

Vltamlns

12ft Oral Hygiene Lo 8ft Acid/Laxatives Banner
Insoles | 4ft Foot | 4ft Hyg. |8ft Incontinence

4ft Foot Feminine

Wound Aft

4ft care’Tg#t First Aid 8ft Bath & Bed DME Paper [pR,
12ft (Baby) Gifts 8ft Baby 4ft shaving "|Recommended

Deodorant

4ft Hair  4ft Hair 4ft )
4ft Batteries

Care ‘Accessory- Denco 8ft Skin Care seenon TV ggucialty
T — f2 Soasonal __[1eze

12ft GIFTS

I 8ft Collegiate 12ft Collegiate

8ft Greeting Cards B 12ft Greeting Cards
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8ft Gifts 4ft Pet
Gifts Treats Nutrition

Front
Er)trance

8ft Compresswn

Stockings



You need to go on a hunt!
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Place hings ere t y bélongnotwhere hey fit.

. L S - \
\ P - p_— i ) 5 ~ AN /
| ¥ % 1 D o] 2 ——— | " 775
. & 3 - K o f I v i A 1 ;? - " v Y
1 - ) "\ . " - " 4
! \ i / ; ;
A



Place things where they belongnot where they fit.



